
2026 J&J ELECTRONICS™ & LANDSCAPE LIGHTING WARRANTY TERMS

J&J ELECTRONICS
ALL PRODUCTS 

IN-GROUND ABOVE GROUND

STANDARD EXTENDED STANDARD EXTENDED

PARTS FIELD LABOR PARTS FIELD LABOR PARTS FIELD LABOR PARTS FIELD LABOR

3 Years* 1 Year* 3 Years* N/A

* J&J VÜ Retro light is covered for 2 years parts and labor.

We Build Better.®

Warranty transfers as follows: proof-of-purchase may be required, warranty coverage 
continues from original installation date, and product must still be in original location.

COLORLOGIC®  
LANDSCAPE  
LIGHTING 

PARTS

3 Years*

*Warranty coverage details:
	» Electronics are covered for 3 years parts only when installed in recommended conditions and packaging warnings are followed. Based on  

10 hours of use per day. Manufacturing defects only. Incorrect installations or installations in abnormal environments are not covered  
under warranty.

	» The stem of the light fixture has an exposed LED panel. Please inspect the light before installing and exercise caution when threading the 
fixture cap. Any damage to the LED is not eligible for warranty coverage.

	» Fixtures are covered for 5 years parts only when installed in normal operating conditions. Manufacturing defects only. 
	» Although Hayward Holdings uses the best available materials and does extensive testing for finish endurance, some fading or chalking may 

occur and is considered normal. For Hayward Holdings Landscape Products, “normal use” requires regular cleaning of the exterior of the 
products to prevent permanent fading or corrosion. For coastal locations, some corrosion and/or deterioration is considered “normal wear” 
in this environment. Therefore, any finish claim due to coastal environment conditions is not eligible for warranty coverage.

SOLLOS®

ALL PRODUCTS 

PARTS

5 Years*

*Warranty coverage details:
	» Integrated transformers, 912 wedge lamp, Silicon IP65 Rated lamps, non-IP rated JC lamps & Filament Lamps are covered for 2 years  

parts only.
	» Antique brass under water light, commercial transformer accessories, ColorSplash RGBW Lamps, Fixtures and Accessories are covered 

for 3 years parts only.- MR16 lamps (excluding ColorSplash) and non-silicon IP65-rated JC lamps are backed by a 20-year limited warranty 
when installed into a Sollos fixture in recommended conditions and packaging warnings are followed. When installed in other fixtures, these 
lamps are backed by a 5-year Limited Warranty. Based on 10 hours of use per day. Manufacturing defects only. Incorrect installations or 
installations in abnormal environments are not covered under warranty. 

	» MR16 Black Series Lamps are covered for 5 years parts only when installed into a Sollos fixture in recommended conditions and packaging 
warnings are followed. When installed in other fixtures, these lamps are covered for 3 years parts only. Based on 10 hours of use per day. 
Manufacturing defects only. Incorrect installations or installations in abnormal environments are not covered under warranty.

	» Brass, copper, stainless steel and composite light fixtures, Pendant light, commercial transformers, metal deck mount & fixture riser 
accessories, and ground stake & extension cable fixture accessories have limited lifetime parts only coverage. Manufacturing defects only. 

	» Aluminum light fixtures are covered for 5 years parts only. Manufacturing defects only.
	» Although Hayward Holdings uses the best available materials and does extensive testing for finish endurance, some fading or chalking may 

occur and is considered normal. For Hayward Holdings Landscape Products, “normal use” requires regular cleaning of the exterior of the 
products to prevent permanent fading or corrosion. For coastal locations, some corrosion and/or deterioration is considered “normal wear” 
in this environment. Therefore, any finish claim due to coastal environment conditions is not eligible for warranty coverage.

Additional warranty coverage details: Warranty applies only to products that were purchased from Hayward or Hayward authorized sellers. Hayward reserves the right to reject warranty claims for any 
product purchased from unauthorized sellers, including unauthorized internet sites.


