
Mobile Hotspot compatibility 
is not guaranteed
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The OmniX Gateway acts as 
a bridge between your OmniX 

enabled pool equipment and your 
home’s network, allowing control 
of your pool equipment anywhere 

from your mobile device.

Before you Begin
Download the OmniX Mobile App

In the OmniX app:
• Log in to an existing Hayward account or create a new 

account.
• Create a new “site” or identify the existing “site” you wish 

to control.

How it Works

Getting Started
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From the OmniX App...

Create an Account
or

Log in to an Existing 
Account

Router OmniX Gateway

Wireless Connection

Wired Connection

OmniX Gateway

Router

A
WHERE TO LOCATE GATEWAY

• Inside of the home
• As close to the OmniX pool equip-

ment as reasonable
• Within range of the home network 

access point (typically a router)
• Must be installed to provide a 

separation distance of at least 
20cm from all persons 

2.4 GHz
only

Ensure Wi-Fi router is 
confi gured for 2.4 GHz



Supplier’s Declaration of Conformity 47 CFR § 2.1077 Compliance Information
Unique Identifier: W3GATEWAYX1
FCC Responsible Party: Hayward Industries, Inc.
One Hayward Industrial Drive Clemmons, NC 27012 www.hayward.com
Contains FCC ID: RNW-BT923 & 2AC7Z-ESP32WROOM32E
Contains IC ID: 5110A-BT923 & 21098-ESPWROOM32E

In order to avoid the possibility  of exceeding  the FCC radio frequency exposure lim-
its, human proximity to the antenna should not be less than 20cm during operation.

This device complies  with part 15 of the FCC Rules. Operation  is subject  to the 
following  two conditions:  (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference 
that may cause undesired operation.

Changes or modifications not expressly approved by Hayward could void the user’s 
authority to operate this equipment.

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a resi-
dential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications.  However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
-- Consult the dealer or an experienced radio / TV technician for help.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil num~rique de la classe B est conforme a la norme NMB-003 du 
Canada.

This device complies  with Industry Canada license exempt RSS standard(s).  
Operation  is subject  to the following two conditions: 
(1) This device may not cause interference, and
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device.

Le pr’esent  appareil  est conforme  aux CNR d’Industrie  Canada applicables  
aux appareils radio exempts de licence. L’exploitation est autoris’ee aux deux 
conditions suivantes:
(1) l’appareil ne doit pas produire de brouillage, et
(2) l’utilisateur de l’appareil doit accepter tout brouillage radio’electrique subi, 
m’eme si le brouillage est susceptible d’en comprom- ettre le fonctionnement.
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Scan to download OmniX app
required for Gateway configuration
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Getting Started - continued

LED Status Table
LED Color LED State Indication Note

Wi-Fi
Yellow

Blinking - Fast Error State

Blinking - Medium Network/Wifi not connected

Blinking - Slow Network not configured Check router status

Solid Internet connected Normal operation

OmniX
Blue

Blinking -Fast Error State Reset the Gateway

Blinking - Medium Waiting to be claimed

Blinking - Slow Gateway not configured

Solid Normal operation Normal operation

Power 
Green Solid Gateway powered Normal operation

•	 If you relocate the OmniX Gateway to another site, 
you’ll need to reset the Gateway to the original 
factory settings and then repeat “Getting Started”. 

•	 Resetting the OmniX Gateway will force the unit to 
“forget” all previously configured equipment and 
connections. 

•	 To Reset: Hold the CONNECT button on the rear of 
the Gateway for 6 seconds. The blue LED will begin 
to blink quickly. Next, press the CONNECT button 3 
times to initiate the reset.

•	 The yellow and blue LEDs will blink slowly upon 
successful reset.

Resetting the Gateway

Troubleshooting

1.	 The Power LED is not lit
	• Verify that there is power to the Gateway.

2.	 Gateway will not connect to app during configuration
•	 Move the mobile device closer to the Gateway.
•	 Make sure that the mobile device’s Bluetooth® is turned 

on. 
•	 Make sure that the app has permission to use Bluetooth 

(this can usually be found in the mobile device’s set-
tings). 

•	 Reset the Gateway (see above). 

3.	 OmniX equipment is shown as not connected
•	 Ensure that the other OmniX devices are powered.
•	 Ensure that all OmniX devices are configured to the 

same site.
•	 Relocate the Hayward Gateway to an indoor location 

closer to the OmniX equipment.

For further information or technical support, visit our website at 
www.hayward.com.

C
To add the Gateway as well as other OmniX compatible equipment, 
follow the instructions in the app.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Hayward is under license. Other trademarks and trade names are those of their respective owners.


